
 

AA METALS ALUMINUM CUSTOMER CLAIMS POLICY 

 

THIS DOCUMENT OUTLINES THE POLICY AND PROCEDURES FOR THE FILING/PROCESSING OF 
CLAIMS FOR ALUMINIUM PRODUCTS ON AA METALS, INC (AAM) AND PROCEEDURES 
REGARDING DISPOSTION OF CLAIMS. 

ALL CLAIMS SUBMITTED TO AAM BY THE CUSTOMER WILL BE EVALUATED ON THE BASIS OF 
VALIDITY AND IN ACCORDANCE WITH OUR POLICIES AND PROCEEDURES. 

ALUMINUM COIL AND SHEET ARE SUPPLIED IN ACCORDANCE WITH ALUMINUM ASSOCIATION 
AND ASTM B 209 TOLERANCES AND PROPERTIES.  

UNAUTHORIZED DEDUCTIONS OCCURRING PRIOR TO DISPOSTION AND SETTLEMENT OF A 
CLAIM CONSTITUTE NONPAYMENT. SUBSEQUENT CONSEQUENCES INCLUDE, BUT ARE NOT 
LIMITED TO, SHIPPING HOLD, CREDIT HOLD, ADDITIONAL SERVICE FEES ON PAST DUE 
AMOUNTS AND/OR LOSS OF DISCOUNTS. 

 

GENERAL REQUIREMENTS 

THE AAM ALUMINUM CLAIMS POLICY IS PART OF THE TERMS AND CONDITIONS OF SALE AND 
COVERS CLAIMS ON: 

MATERIAL DEFECTS ONLY.  AAM DOES NOT REIMBURSE FOR: LABOR (I.E., BACKOFF CHARGES 
AND POST FABRICATION CHARGES BY END USER) AND/OR FREIGHT AND/OR TRANSFER 
CHARGES, (TO AND FROM 3RD PARTY PROCESSORS) LOSS OF PRODUCTION, OR CHARGES 
ASSOCIATED WITH CLAIMS RESULTING FROM MATERIAL DEFECTS. 

AAM SUPPLIES STANDARD DISTRIBUTOR QUALITY FROM OUR DEPOTS OR DIRECTLY FROM THE 
MILL.  WE MUST BE NOTIFIED AT TIME OF THE PURCHASE ORDER PLACEMENT OF ANY SPECIAL 
END USE REQUIREMENTS FOR OUR EVALUATION. 
> AAM EXPECTS CUSTOMERS TO USE REASONABLE JUDGEMENT IN DEFINING A PRODUCT’S 
NONCONFORMANCE, BASED UPON END USE REQUIREMENTS. A CLAIM SHALL BE DECLINED IF 
THE TECHINCAL INVESTIGATION REVEALS AN UNREASONABLE DISCREPANCY BETWEEN END 
USE REQUIREMENTS AND DEFECT EXTENT OR SEVERITY. 



 1.  CRITERIA FOR MATERIAL REJECTION ON COIL STOCK  

A) OUR GUARANTEED MINIMUM YIELD IS 97% BASED ON THE NET WEIGHT OF THE 
COIL.  THIS REFLECTS TYPICAL HEAD/TAILS CONDITION AS RECEIVED FROM MILLS. 

B) IF A DEFECT IS VISIBLE AT THE BEGINNING OF AN INDIVIDUAL COIL, WE AUTHORIZE 
THE PROCCESSING OF UP TO 10% OF THE COIL WEIGHT TO EVALUATE THE DEGREE 
AND PERSISTENCE OF THE DEFECT. 

C) IF THE DEFECT DIMINISHES AT THE 10% POINT, WE AUTHORIZE THE PROCESSING OF 
AN ADDITIONAL 5% OF THE COIL WEIGHT.  IF THE DEFECT PERSISTS, PROCESSING 
MUST BE STOPPED IMMEDIATELTY.  THE BALANCE OF THE COIL, ALONG WITH THE 
METAL PROCESSED, MUST BE SET ASIDE FOR OUR INSPECTION. 

D)  IF A DEFECT APPEARS TOWARDS THE END OF THE COIL, WE AUTHORIZE TO PROCESS 
ANY REMAINING COIL WEIGHING 1,000 LBS OR LESS AND TO SET ASIDE FOR OUR 
INSPECTION, (THE DEFECTIVE MATERIAL IN EXCESS OF OUR GUARANTEED MINIMUM 
YIELD OF 97%).  ALL REJECTED MATERIAL MUST BE PROPERLY IDENTIFIED WITH 
YOUR P.O.NUMBER, THE AAM SALES ORDER NUMBER, INVOICE NUMBER, GRADE, 
DIMENSIONS, CLAIM NUMBER AND THE NET WEIGHT BEING RETURNED.  
ADDITIONALLY, ATTACH A COPY OF THE CORRESPONDING MILL TEST 
REPORT/PACKING LIST. 

E) SINCE THERE ARE NO PUBLISHED ALUMINUM ASSOCiATION OR ASTM FLATNESS 
TOLERANCES FOR ALUMINUM COIL, THE FOLLOWING GUIDELINE SHALL BE USED:  
COILS SHEETED ON A SIX HIGH CORRECTIVE LEVELER, PROPERLY RATED FOR THE 
THICKNESS AND MECHANICALS, SHOULD PRODUCE A SHEET WITHIN AA FLAT SHEET 
TOLERANCE.  THIS WILL BE THE ONLY COIL FLATNESS STANDARD THAT WILL BE 
CONSIDERED FOR EVALUATING COIL SHAPE THAT IS IN QUESTION.       

> FLAT SHEET:  THE SAME PROCEDURES APPLY AS WITH COIL.  FLATNESS TOLERANCES ARE PER 
ALUMINUM ASSOCIATION STANDARDS.  MINOR OPTICAL CHATTER MARKS WHICH ARE NON 
DIMENSIONAL AND DO NOT AFFECT THE INHERENT QUALITY OF THE SHEETS WILL NOT BE 
CONSIDERED FOR REJECTION. SURFACE QUALITY IS NORMAL FOR COMMERICAL MILL FINISH 
WHICH MAY HAVE SOME ROLLER MARKS THAT OCCURRED DURING SHEETING AND MAY 
DISPLAY OCCASSIONAL SLIGHT HAIRLINE SCRATCHES. 

 
 
F) THE SUPPLIER RESERVES THE RIGHT TO REQUEST RETURN OF THE DEFECTIVE 

MATERIAL AND REWORK THE PRODUCT, IF DOING SO IS BELIEVED TO RECTIFY THE 
CONDITION 

2.  NOTIFICATION OF REJECTION 

 THE FOLLOWING MUST BE PROVIDED: 



A) A SAMPLE AND/OR PHOTOGRAPHS THAT CLEARLY DISPLAY THE NATURE OF THE 
DEFECT.  SAMPLES SUBMITTED MUST BE MARKED WITH THE AAM CLAIM NUMBER, 
WHICH SHALL BE PROVIDED THROUGH OUR QS DEPARTMENT. 

B) A COPY OF THE MILL TEST REPORT/PACKING LIST CORRESPONDING TO THE MATERIAL 
UNDER CLAIM ALONG WITH HEAT OR LOT NUMBER. 

C) AN ACCURATE DESCRIPTION OF THE DEFECT(S) AND THE EXACT LOCATION(S) WITHIN 
THE COIL (HEAD MIDDLE, TAIL AND EDGES). 

D) SHAPE DEFECT - SAMPLES ARE GENERALLY NOT REQUIRED.  HOWEVER, PLEASE 
PROVIDE DIGITAL PHOTOS WITH A RULER MEASUREMENT INDICATING THE HEIGHT OF 
THE WAVE AND DISTANCE BETWEEN CENTERS.  FAILURE TO ADVISE THESE DETAILS IN A 
TIMELY MANNER ON THE PART OF THE CUSTOMER MAY LEAD TO A DECLINE OF THE 
CLAIM. 

3.  SETTLEMENT OF THE REJECTION 

A) A CLAIM MAY BE SETTLED FOR RAW MATERIAL LESS SCRAP VALUE, (SCRAP VALUE WILL 
BE CALCULATED AT THE TIME OF ACCEPTANCE OF THE CLAIM). AAM WILL USE 
AMERICAN METAL MARKET DAILY QUOTATIONS TO DETERMINE SCRAP VALUE.  NO 
MATERIAL MAY BE SCRAPED OR OTHEWISE DISPOSED OF WITHOUT OUR WRITTEN 
APPROVAL AND THE FOLLOWING CRITERIA: 

 UPON RECEIPT OF THE SAMPLE, OR SUBSTANTIATING DIGITAL PHOTOS, DISCUSSION 
WITH THE MILL FOR REVIEW OF PRODUCTION AND INSPECTION RECORDS. 

 A SAMPLE OF THE DEFECTIVE MATERIAL SHOULD BE RETAINED IN ANY CASE, SINCE THE 
MILL MAY REQUEST PHYSICAL EXAMINATION OF THE CLAIM SAMPLE AND COMPLETION 
OF SUCH EXAMINATION MAY BE NECESSARY BEFORE THE CLAIM WILL BE ACCEPTED OR 
DENIED. 

 IF THERE IS A DISAGREEMENT BETWEEN THE CUSTOMER'S AND THE MILL'S OPINION 
REGARDING THE VALIDITY AND EXTENT OF THE CLAIM, A THOROUGH ONSITE 
INSPECTION   MAY BE PROMPTLY PERFORMED TO SETTLE THE MATTER. 

B) NO CLAIM WILL BE HONORED ON MATERIAL THAT HAS ALREADY BEEN PROCESSED 
WHEN IT EXCEEDS THE LIMITS SPECIFIED IN PART 1:  (CRITERIA FOR MATERIAL 
REJECTION ON COIL STOCK).  

C) NO CLAIM WILL BE HONORED IF THE ABOVE PROCEDURES ARE NOT FOLLOWED. 
D) A CLAIM INITIATED AND PRESENTED BY A THIRD PARTY WILL NOT BE CONSIDERED.  

EXPENSES OR DAMAGES CAUSED BY THIRD PARTY PROCESSING IS AT CLIENT’S 
EXPENSE. 

E) WATER STAIN AND OTHER CLAIMS ARE TO BE FILED WITHIN 30 DAYS OF PURCHASE 
DATE FROM AAM INVENTORY.  EXTERNAL DAMAGE OF ANY KIND IS TO BE REPORTED 
PROMPTLY UPON RECEIPT AT CUSTOMER'S FACILITY.  ALL SHIPMENTS THAT ARRIVE 
WET OR DAMAGED MUST BE SIGNED FOR AS SUCH ON THE DELIVERING BILL OF 
LADING WITH A COPY PROVIDED TO AAM. 

F) THE ABSOLUTE MAXIMUM TIME LIMIT FOR CLAIMS INVOLVING INHERENT 
METALURGICAL QUALITY OR CONCEALED DEFECTS IS 60 DAYS FROM CUSTOMER’S 



RECEIPT.  UNDER NO CIRCUMSTANCES WILL ANY CLAIM BE CONSIDERED PAST THIS 
TIME LIMIT.  

G) ALL ALUMINUM THAT WE AGREE TO ACCEPT FOR RETURN MUST BE SECURELY SKIDDED 
FOR STANDARD SHIPPING AND HANDLING. THE CONTENTS MUST BE TAGGED IN 
ACCORDANCE WITH SECTION 1, PART D OF THIS DOCUMENT. 


